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(i.e. the W3C Policy
Working Group, medical domain and OAI policies)

to support the collection and
definition of best practices for the use of policies in the DL domain
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“The policy concept represents the set or sets of conditions,
rules, terms and regulations governing interactions between the
Digital Library and its users, whether virtual or real. Examples of
policies include acceptable user behaviour, digital rights
management, privacy and confidentiality, charges to users, and
collection delivery. Policies belong to different classes; for
instance, not all policies are defined within the DL or the
organisation managing it. The policy supports the distinction
between extrinsic and intrinsic policies. The definition of new
policies and re-definition of older policies will be a feature of
digital libraries.”
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, there is an organisation
governed by an |

Digital libraries represent the confluence of vision, mandate and
the imagined possibility of content and services constructed
around the opportunity of use.

Without a policy framework a DL is little more than a container
for content - even the mechanisms for structuring the content
within a traditional library building as container (e.g. deciding
what will be on what shelves where) are based upon policy.
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Policy governs how a digital library is instantiated and run.

The which is situated
both outside the DL and any technologies used to deliver it and
with in the DL.

Policy exists as an
the construction the digital library and its external
relationships and then these and other more operational policies
are represented in the functional elements of the digital library.

So

Policy WG session, DL.org workshop, ECDL , 1 October 09




il Urr ieoproity But what is interoperability?

Best Proctices ond Modelling Foundations

e Isitarepresentation problem?

e |sitasemantic problem?

e |sita process problem?

e |s it possibility to define generic interoperability objectives?

e (Can we create transformation services to enable
interoperability across time?
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1. Process —what is the boundary between static content, representations,
linkages

Authenticity — how do we (people and machines) know ‘it” is authentic
Quality — how do we measure quality and does it change overtime

4. Change over time —how do we create ‘dynamic interoperability’
frameworks

W N

o

Legal — how can we address issues related to legal aspects

Preservation — how do we preserve ‘interoperability potentiality’ what do
we preserve.

N

Source: Seamus Ross, ECDL2008
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policy interoperability as “business level interoperability”

e With a policy framework it is possible to compare and trust
values and purposes of each organisation

 This type of interoperability is about peer-to-peer
interoperability, but also about third-party service providers
interoperable policies (i.e. data archives and the policies
exchange with cloud providers)
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lack of DL to DL interoperability
data/document mining mismatch
e mismatch of level of staff expertise between diverse DLs
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e unexplored territory if we look at policy at a
organisational rather than only technical level

e |ittle scientific literature
e little formalisation (in engineering terms)
e and... time constraints within this project!

—

* PLEDGE project  pmiibaries
e SHAMAN Assessment framework OOE;HAM%N
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The Policy
working however agreed that the policy domain is broader than how it is
currently represented in the Reference Model.

policy classification; manual vs. automated
policies (and in particular how to encode those policies for machine
discovery, and which languages can be used to represent policies and make
them functional, with particular attention to semantic web technologies);
policy management (in particular how policies are appraised and enforced);
policies evolution over time; interconnectedness of policy and quality.

: relevant studies on policies are taking place
outside the traditional digital library’s domains and disciplines, such as
computer science theory, digital content management, data management,
e-science, risk assessment and digital repository certification, health care
and medical sector, Open Access Initiative.

are useful to support investigations in this field and
the collection and definition of best practices for the use of policies in the
digital library domain.
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Set up of WG, first WG meetings, charter,
workplan

of the DELOS RM domain, of policy and
policy interoperability issues from a organisational rather
than only computer-centric perspective

e Policy section for the

 Production of related to policy and policy
interoperability

with our proposals to enhance the Policy domain
of the DELOS RM upon our findings

within the
DELOS RM
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on OA policies, data harmonization,

funding bodies, policy comparability, and to look also from
the

to
contact for verifying our findings

according to our
identify key issues to trigger further analysis

 Keep investigating and discussing within and outside our WG
to

 Upon this work, provide a formal
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e Tension in our research between analyzing and
preparing proposals for enhancing the DELOS
Reference Model, and the acknowledgement that

policy in general is about the digital library
organisation

e We are collecting both types of scenarios
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Depositor Choice

An information owner has digital material which they wish to
donate to a digital repository/library. (The owner could be a
researcher wishing to deposit research data, or a well-known
person wishing to deposit their personal digital 'papers’, to give
two examples.) They would like certain conditions to be met:
they want guaranteed, free open access to some (but not all) of
the material - some must be kept back for 50 years because it
identifies living individuals. The owner is choosing between two
repositories and is trying to understand questions such as:
"What happens when/if the repository stops operation ?" ; "Am |
allowed to attach special conditions to my donation ?" "Can | or
my heirs sue someone if the conditions are not met ?"
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Selective Collection

The Library’s current policy around printed legal deposit
material is that of comprehensive collection. However, with
elLegal deposit the Library will be selective in what it collects.
This new policy, combined with the selective nature of the
collection policies for the individual heritage collection areas,
means that there is a need to appraise unsolicited digital
material and record selection decisions.
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Appraisal Policy

The USGS appraisal policy is shaped upon International
Standards Organization records management guidelines. Factors
involving declining budgets, advice provided by advisory panels,
programmatic changes, and donation offers also contributed to
the U.S. Geological Survey developing a formal appraisal policy.
This policy states all offered and existing science collections
intended for long-term preservation and access must be
documented through our appraisal process. To date, 38 science
collections have been reviewed while an additional six are
expected to be completed in 2009. The policy has helped engage
our scientists in the decisions to preserve and make available
collections by requiring their participation in all appraisals.
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User scenario of audiovisual collection management policies

There is no formal policy to explicitly guide the work of the audiovisual
collection of the Central Archive of the Organisation. In the broader context
of the organisation-wide information management strategy, the recent
Organisation Archival Policy sets out rules for archiving paper-based and
electronic records. The policy does not mention audiovisual records explicitly,
but recordings of official events are implicitly understood to fall under the
‘electronic information resources’ and ‘electronic records’. But

The Archive
Policy of the Organisation needs to be enforced for audiovisual content as
well, and if necessary further explanation of responsibilities of departments
and exact procedures for archiving should be developed. Specifically, policy
and procedural guidelines should be developed for departments responsible
for individual stages in the lifecycle of audiovisual objects.
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User scenario about relationship between harvesters and OAI-PMH
Hussein is working at the Digital Libraries Laboratory at UCT (University of
Cape Town, Republic of South Africa) and he is managing some IRs for his
University. Recently he received a request to register one of the IRs/archives
he manage, with OCLC, as OAlster transitions to OCLC. Hussein is worried
about terms and conditions of harvesting which seem cover both metadata
AND all forms of data ... "while OAlster harvested metadata, OCLC appears to
want to claim more rights associated with digital objects" says Hussein.
Hussein believes this new OCLC approach goes against one of the
fundamental principles of the OAI-PMH - that we harvest metadata only. In
most institutional repositories this is a minefield of legal problems, as the
majority of commercial publishers only allow users to archive versions in their
IRs with specific restrictions, different in each case (see ROMEO). The
terminology used in the OAlster terms and conditions did not accurately state
the rights that OCLC needs to make the OAlster data available. As a result,
the OAlster terms and conditions have been corrected and are being re-sent
to OAlster data providers.
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http://www.dlorg.eu

https://workinggroups.wiki.dlorg.eu/index.php/Policy
Working Group

https://issue.dlorg.eu/report

p.innocenti@hatii.arts.gla.ac.uk
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